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Title of Invention 


DETERMINATION OF RISK FACTORS FOR USE IN A CARD 




REPLACEMENT PROCESS 


Application Type : 




regular, utility 


Attorney Docket Number : 


OUOOO.'fU I / 


Correspondence address: 






Customer Number: 




20322 ] ,. , : 

muni nun 


Inventors Information: 






Inventor 1 : 






Applicant Authority Type: 


Inventor 


Citizenship: 




US 


Given Name: 




KGnneth 


Middle Name: 




William 


Family Name: 




Austin 


Residence: 






City of Residence: 




Phnoni y 
n iuwi ii a 


State of Residence: 




AZ 


Country of Residence: 




us 


Address- 1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 




Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 






Fax: 






E-mail: 






Inventor 2: 






Applicant Authority Type: 


Inventor 


Citizenship: 




US 


Given Name: 




Thomas 


Middle Name: 




G. 



Family Name: 


Callaghan 


Residence: 




City of Residence: 


Phoenix 


State of Residence: 


AZ 


Country of Residence: 


US 


Address-1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 3: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Ravinder 


Family Name: 


Dhamija 


Residence: 




City of Residence: 


Phoenix 


State of Residence: 


AZ 


Country of Residence: 


US 


Address-1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 4: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Deborah 


Middle Name: 


L. 


Family Name: 


Dierker 


Residence: 




City of Residence: 


Phoenix 



State of Residence: 


AZ 


Country of Residence: 


US 


Address- 1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 5: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Beth 


Family Name: 


Gallagher 


Residence: 




City of Residence: 


Phoenix 


State of Residence: 


AZ 


Country of Residence: 


US 


Address- 1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 6: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Jeffrey 


Middle Name: 


William 


Family Name: 


Gass 


Residence: 




City of Residence: 


Phoenix 


State of Residence: 


AZ 


Country of Residence: 


US 


Address- 1 of Mailing Address: 


Unknown 



Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 7: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Tod 


Middle Name: 


J. 


Family Name: 


Johnson 


Residence: 




City of Residence: 


Phoenix 


State of Residence: 


AZ 


Country of Residence: 


US 


Address-1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 8: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Marcel 


Family Name: 


Leyva 


Residence: 




City of Residence: 


Chandler 


State of Residence: 


AZ 


Country of Residence: 


US 


Address-1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 


Chandler 


State of Mailing Address: 


AZ 



Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 9: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Sedettra 


Middle Name: 


Nicole 


Family Name: 


Rankin 


Residence: 




City of Residence: 


Phoenix 


State of Residence: 


AZ 


Country of Residence: 


US 


Address- 1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 10: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Guruprasad 


Middle Name: 


M. 


Family Name: 


Shenoy 


Residence: 




City of Residence: 


Phoenix 


State of Residence: 


AZ 


Country of Residence: 


US 


Address- 1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 



Phone: 




Fax: 




E-mail: 




Inventor 1 1 : 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Mzilikazi 


Family Name: 


Whitfield 


Residence: 




City of Residence: 


Kernersville 


State of Residence: 


NC 


Country of Residence: 


US 


Address- 1 of Mailing Address: 


Unknown 


Address-2 of Mailing Address: 




City of Mailing Address: 


Kernersville 


State of Mailing Address: 


NC 


Postal Code of Mailing Address: 




Country of Mailing Address: 


US 


Phone: 




Fax: 








Attorney Information: 




practitioner(s) at Customer Number: 




20322 




as our attorney(s) or agent(s) to prosecute the application identified above, and to transact all 
business in the United States Patent and Trademark Office connected therewith. 


Publication Information: 
Suggested Figure for Publication - 
Suggested Classification - 
Suggested Technology Center - 
Total Number of Drawing Sheets - 3 


Assignee 1 : 




Organization Name: 
Address- 1 of Mailing Address: 
Address-2 of Mailing Address: 


American Express Travel Related Services 
Company, Inc. 

General Counsel's Office, American Express 
Tower 

World Financial Center 


City of Mailing Address: 


New York 


State of Mailing Address: 


NY 


Postal Code of Mailing Address: 


10285-4900 



Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 





